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Please docket the attached $)& customer comments OPPOSD G the above filed rate 
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Customer comments can be reviewed in E-docket under the above docket number. 
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ARIZONA CORPORATION COMMISSION 
I UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Opinion No. 2009 77292 Date: 3/6/2009 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint BY: Richard & Lois Reimers 
Account Name: Richard & Lois Reimers 

Street: -ve 
City: 
State: 

Yuma 

AZ Zip: 85367 

Home:- 

Work: (000) 000-0000 

- is: E-Mail 

Utility ComPanv. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: n/a Contact Phone: n/a 

Nature of Complaint: 
Concerning Docket Number: WS-03478A-08-0608 

WS-03478A-08-0454 

Richard & Lois Reimers 03-04-2009 
13521 E. 54th Drive, Yuma. AZ 
Far West Water & Sewer rate increases WSO 3478A-08-0608 
- 

WSO 3478A-08-0454 

CON 

Far West Water & Sewer originated as a subsidiary for and by H & S Developers when developing the RV and 
home lots east of Yuma, AZ. The company originally sold lots near $1500 per site and are currently selling lots 
$80,000 to $100,000. In my experience with developers, they are supposed to provide water and sewer 
expansions as they continue to develop and sell more sites, as well as curb, gutters, and various other site 
improvements as required by local jurisdiction. I personally have in excess of 30 years experience in real estate 
support businesses. 

The H & S Developers / Far West Water & Sewer have a captive audience that has already been gouged once 
by increasing fees from use during occupation months for part-time residents, to year around fees according to 
ownership. We cannot install a septic system, hence we would have to pay the fees or sell our properties. 
Either way will create a hardship for many homeowners either seasonal or year round. Raises of 109.6% and 
252% are extremely unreasonable for the majority of fixed income property owners. 

H & S has completed several new subdivisions since we originally purchased our site in 1999 without 



ARIZONA CORPORATION CO 
UTILITY COMPLAINT FORM 

ss 0 

substantially increasing sewage plant capacities. The lots were originally sold with the covenant that two sewer 
connections would be used. What is being done about those that abuse this right? In a one block area, I have 
counted six or more lots with more than three sewer hookupsin use. Why should those of us not in violation be 
expected to pay for those who abuse this system? Why has Yuma County continued to allow these expansions 
without requiring H & S to provide adequate sewer disposal services? 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion noted and docketed in WS-03478A-08-0608 and WS-03478A-08-0454. closed 
*End of Comments* 

Date Completed: 3/6/2009 

OpinionNo. 2009 - 77292 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
tiled in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

gu rgIe Gre<3c!!r r - c  

/ 3 7 3 3  zs- 3dggy 
ADDRESS, CITY, STATE AND ZIP T l  5. && (455E 1f,*Lnr)a* d-, 
DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

L_ I @A t o m  

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The to maintain their m r n  
r-hBeipm@sis. The alleged " e m e r g e n c G  a result of inadequate 
planning by FWWS to rnain?Gn compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 

1 management and therefore, is not the responsibility of their customers. 
I f  you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Cormission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an aitachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


i 

Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

;TTK'rniiz GI?LGSVQ< 
/4&#&-q i2.miR < .  d% i3'7.33 5./4bea. F 5 - ' 3 G  7 

ADDRESS, CITY, STATE AND ZIP 

DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Step f , 

DATE 

j&&l yrlak)o? 
YOUR PHONE NUMBER 

-j.? 343 -qpcy--  
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only, Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Sewices Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

C%X(',/rehe, (@LjLLnOt COtW 

Step 3 

I I 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a %udden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 

. Now that ADEQ has required -e 
tomers to pay for their mismanaggma. Please vote NO as 

this is not an emergency. Any financial h a r d s h m e a r s  to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@-azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Step 1 . 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

DATE YOUR NAME 

3 -2- aQQs;) 
YOUR PHONE NUMBER ' 

L/LA f -72h.e  M / 0 4  
ADDRESS, CITY, STATE AND ZIP 

/a 9 r 3{2-/6L9& 
bOCKET NUMBER 

'60 5'. 220--A&/ 
DOCKET YOU WISH TO COMMENT ON: 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

I I I 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Sewices Section, 'I 200 W. Washington St. 
Phoenix, Arizona 85007; 



'* 
Arizona Corporation Commission 

Public Comment Form 

Step 51 . 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in fhe docket promptly. Please use the Consumers Services Assisiance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

L I I 

step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 

1 this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@,azcc.gov 

mailto:mailmaster@,azcc.gov


Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ r s  Servkes .4ssistsnc~ J2ain for 
complaints, inquiries or general inquiries. 

YOUR NAME DATE 

3 o ~ 1 E  \MILLER 3 - 02-09 
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER 

\2503 E.4@* Sfred Yuma AZ- 853107 (928) 342-7016 
DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

3 @ p  3 
ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op AWy Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

!fyou need addftmnal space for your comments. piefise use the continuabon page beiclw. 

Phis form may besl ~~~~i~~~~ ~ ~ ~ ~ ~ ~ u ~ j ~ ~ ~ i ~ ,  ~~~~~~~ and maiied fa 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
Q 



Arizona Gorp", ,tion Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS ~ m ~ ~ r i o ~  @ * A 0 \ c corm 

This form should be used for public comments perlaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~~~~~~~~~~~~~~ Ser&;es Assisrmra i Z ~ m  for 
complaints, inquiries or general inquiries. 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

CON @OTHER(-) 

YOUR NAME I DATE 

YOUR PHONE NUMBER 
L.5hmil ,? 

ADDRESS, CITY, STATE AND 2IR-l 

Phis f a~m nay be c~izpleteed ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i ~ ,  printw' and mailed t ~ :  
Arizona Corporation Commission, Consumer Services Section, < 200 W. Washington St. 
Phoenix, Arizona 85007; 
or 
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Arizona Corporation Commission 
Public Comment Form 

step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

1 
@- 

t w  
ENTER YOUR COMMENTS HERE: 'E@ - & $ %  

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuafion page below. 

Step 4 

This fcrr?? may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@,azcc.sov 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance form for 
complaints, inquiries or general inquiries. 

step 2 

SE OR UTILITY NAME 

step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint New$ 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

L 

If you need additional space for your comments, please use the continuation page below. 

.-. , 

Step 4 

This form may be compieied electror;/cally, p M e d  and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmasteraazcc.gov 

http://mailmasteraazcc.gov
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Arizona Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Sewices Assistance Form for 
complaints, inquiries or general inquiries. 

WS-03478A-08-0608 
YOUR POSITION 09THEJOCKET 

Step 2 
P 

Steep 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, prrnted and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
Of- 

You may e-mail it as an attachment to: 
maiImaster@azcc.qov 
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Arizona Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Step ? . 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 2 

OTHER (9 

I YOURNAME I DATE 

9 -2 -69 
YOUR PHONE NUMBER 

R W 

928 - 345-033& 
DOCKET NUMBER 

13'lqG E .  53 RQ Ld. \IUMA. 4 2  s 5 3 m  
DOCKET YOU WISH TO COMMENT ON! 

Step 3 
ENTER YOUR COMMENTS HERE: 

I 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint New$ 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

E?is form ,may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an atfachment to: 
mailmaster@azcc.qov 



> 

Arizona Corporation Commission 
Public Comment Form 

step I . 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

step 3 
ENTER YOUR COMMENTS HERE: 

I 
Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 

1 this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail if as an attachment to: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Step 1 . 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
tiled in the docket promptly. Please use the Consumers Sewices Assistance Form for 
complaints, inquiries or general inquiries. 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 2 

PRO 0 CON @JOTHERO 

r YOUR NAME I DATE 

I 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a ''sudden change" as quoted by the 

l company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
' because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 

-. 
I nis form may be conp~stec? eiecfronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or knOS Wilhelm. - 

13308 E. 53rd. Ln. 
You may e-mail it as an attachment to: Yuma, AZ. 85367 
mailmaster@,azcc.ciov 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments perlaining to a specific pending case 
ody. Please be sure to reference the appropriafe docket number so your comments are 
filed in the docket promptly- Please use the I 
complaints, inquiries or general inquiries. 

for 

YOUR NAME I DATE 1 

2 
3.4 

ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. ( W S )  customers are protesting the application 
them, docket number WS-03478A-08-0808. According to a joint News 

m ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged ''emergency'' was a result of inadequate 
planning by FWWS to maintain compliance, not a"sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore] is not the responsibility of their customers. 

l f  you need additional space for your 

ration Commission, Consumer Services Section, 2200 W. Washington St. 

I 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Cmw-nws SWVISSS .dssrs&nc:: Fcfn? for 
complaints, inquiries or general inquiries. 

1 YOUR.NAME I DATE I 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 

d corn 
YOUR E-MAIL ADDRESS 

S[fq :: 
ENTER YOUR COblllVtEIJTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

lfyrju need additconai space for your comments; please use fhe contiririuabrr page Sciow. 

This f ~ r m  may be ~~~~~~~~~~ ~ i ~ ~ ~ r ~ ~ 7 ; ~ a ~ ~ ~ ,  prhlied and ~~~~~~ to: 
Arizona Corporation Commission, Consumer Services Section, 'I 200 W. Washington St. 
Phoenix, Arizona 85007; 
a f 



Arizona Corporation Commission 
Public Comment Form 

DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure io reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Ceim;;:mws Sewkes , 4 ~ ~ : ~ t m ~ i r ;  Fcm for 
complaints, inquiries or general inquiries. 

' DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

I I 

$ g S p  3 
ENTER YOdR CORWIENTS HERE 

Far West Water and Sewer Go. (FWWS) customers are pratesting the application 
submitted by them, docket number WS-03478A-08-0808. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now tharADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with L poor 
management and therefore, is not the responsibility of their customers. 

liycfu need ao'drtionai space for your comments. prease use Ihe contiriuatrorr pclgz befaw. 

This f5rm may. be c Q ~ i ~ i ~ ~ ~ ~  ~ j ~ ~ ~ ~ ~ r ~ ~ ~ ~ ~ ~ ~ ,  prhtsid akrd maiiei-i' 
Arizona Corporation Commission, Consumer Services Section, 'l200 W. Washington St. 
Phoenix, Arizona 85007; 
4"jh 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the apprvpriaie docket number so your comments are 
filed in the docket pmmptiy. Please use the C u n z ~ i ~ w - s  Ser-dces Assis~ztnce 
complaints, inquiries or general inquiries. 

for 

step 3 
ENTER YOUR COhIMENTS ! i E W  

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release @.om ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by W S  to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emefgency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement- Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibiiity of their customers. 

If you need addifionai space for your comments, piease use the continuation page below. 

This form may be compieted electrcmjcaliy, prinfed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
OF 

You may e-mail it as an affachrnent $0: 
mailmaster@?azcc.sov 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specifSc pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket prompt&. Please use the Cunstrmers Sewkee A S S M ~ G B  Fam for 
complaints, inquiries or general inquiries. 

Sfgp 2 

YOUR NAME 

J/+/PLE'J Al$k7T-EK v& 
ADDRESS CITY, STATE AND ZIP 
p. 0, d%k 25150 - ym4( h 
Request for an Emergency Rate Increase 

fa r  West Water and Sewer Company 

U & P m - @ f f b ~ M !  c~16)1 

35367 
DOCKET YOU WISH TO COMMENT ON: 

CASE OR UTlUM NAME 

YOUR E-MAIL ADDRESS 

DATE 

6-67J 2seuq 

9s- 736 328~J  

WS-03478A-08-060b 
YOUR mmoN ON THE DOCW 

YOUR PHONE NUMBER 

DOCKET NUMBER 

SfEy 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the appiication 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement- Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need addifionai space for your comments, pieast? use the continuafton page below. 

This form may be completed electrmkaf&, prinfed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St 
Phoenix, Arizona 85007; 
or 

You may e-mad it as an attachment to: 



Arizona Corporation Commission 
Public Comment Form 

This fom should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the dockef promptly. Please use the Coi.isumcrs Sewkes As~isT'anm Fwm for 
complaints, inquiries or general inquiries. 

. .. I 

Sfeg 3 
ZRitEK YOUR COMMENTS HERE. 

Far West Water and Sewer Co. (FWWS) customers are  protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FVVWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 a t  13. This does not constitute a n  emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to  pay for their mismanagement. Please vote NO as 
this is not a n  emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need addifional space for your comments, please use the continuation page below. 

SE@p 4 

This form may be csmpfef& slecfronicMy, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, q200 W. Washington St. 
Phoenix, Arizona 85007; 
13 r 



February 21,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Bpedted Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-08-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer service for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a prolit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential “insolvency” problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from the development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 

Sincerely, 

/ 



Nancy B. Wunsch 
10380 E. 37* Place 
YumaAZ 85365 

March 1,2009 

Docket Control 
1200 W. Washington 
Phoenix, AZ 85007 

Re: Docket No. WS-03478A-08-0608 

As a retired widow living on Social Security I would like to express my concerns 
regarding the sewer rate raise proposed by Far West Water. I feel I speak for many 
people in my situation. 

While I realize that many businesses feel the need to increase the price of services, I 
believe the Far West Water increase very extreme and unfair to many people; and will 
create a financial problem for many like myself. 

The rate for residential sewer service will be $45.59 and the recreational vehicle rate will 
be $1 1.40. I live alone on an average sized lot, yet park spaces are much smaller and can 
hold as many as 3 to 4 recreational vehicles on the same area as a home In those RV’s are 
usually 2 people. Therefore the lots can occupy as many as 6-8 people. As with myself, 
they all take showers, cook, clean, flush toilets and in general need to use water which 
goes down the drains as well as any residential home use. This rate change I find very 
unfair. In California, sewer charges are based on the amount of water used. Perhaps this 
would be a fairer way of pricing for everyone. 

While I understand that businesses cater to the winter visitors, the residents that live here 
year round should be equally considered as we are the ones paying year round. 

Hopefidly this matter can be settled in a fairer way to all concerned. 

Respectfully yours 

Nancy B. Wunsch 



This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments c are 
filed in the docket pfomptiy. Piease use the C G ~ ; S I : ~ ~ : S  Semkxs Assis!~tice J - - ~ K - ~  for 
complaints, inquiries or general inquiries. 
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I f  you Reed additional space for your comments, please use the continuation page below. 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 5 200 W. Washington Sf. 
Phoenix, Arizona 85007; 
s$- 

You may e-mail it as an attachment to: 
maiEmaster@.azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

~ Step 1 , 

This form should be used for public comments pertaining to a specific pending case 
only, Please be sure to reference the appropriate docket number so your comments are 
filed in the docket prompt/y. Please use ihe Consumers Sewices Assistance Form for 
complaints, inquiries or general inquiries. 

1 -  Step 2 

step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a %udden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the confinuafion page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commissior;, Coiisurner Services Section, 120C ?*4. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@,azcc.gov 

mailto:maiImaster@,azcc.gov


February 1 ,2009 

Arizona Corporation Commission 
Docket No. WS -03478A-08-0608 

To Whom It May Concern: 

I am writing this letter to inform this commission of my opinion in regard to the request for 
emergency h d s  for the Far West Water and Sewer Company. First of all, there is no 
information available as to why the funds are on an emergency request. What will they be 
used for? Who determined that a 10 1.02 % increase is justified? Why is this time an 
emergency? It appears to me that the budget process at Far West is inefficient or not in 
place at all. In my opinion, the rate increase is totally out of line in this time of economic 
downturn. Also why are we the users asked to pay for the poor engineering and planning 
of Far West? 

Far West Water and Sewer should obtain its financial monies for its planned improvements 
in the usual process through the banking industry, rather then Demand an unconscionable 
rate increase from the users. Growth in Yuma County has been happening over a period 
of time, it did not happen over night. Hence the poor planning and lack of budget process 
by Far West. There are terrible rumors of misuse of funds and greed by Far West. This 
issue of needed funds by Far West can not be settled by an unconscionable rate increase to 
its users. 

Sincerely , 



.i. c,. 

This form should be used for public comments periaining 
only. Please be sure fu reference the appropriate docket I 
filsd in the docket promptly. Please use the 1 I ; . * -,_ r . 'i 
complaints, inquiries or general inquiries. 

Request for an Emergency Rate Increase I WS-03478A-08-0608 
CASE OR UTILIW NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

I YOUR POSlTlON ON THE DOCKET 

OTHER 

I 
I 

I I I 

!:pi I l-,< YC'UI; iCJIL,lrE=t\'S G=i< 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney Generat's office, NWVS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 43. This does not constitute an emergency 
because it was not brought on suddenly, but ratber was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
iaciiities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

---- __I_ 



DATE 

3/$/D 7 
YOUR NAME 

YOUR PHONE NUMBER 
,flArPfldh.II/s~A/Ly n"\PR& R 
./3 1.2 7E yL$yD@t e 

ADDRESS. CITY. STATE AND Zp 
9 3 B-34ffi2g-2 / 
DOCKET NUMBER 

\MS-03478A-08-0608 
DOCKET YOU VJlSH TO COMMENT ON: 

Request for an Emergency Rate increase 
CASE OR UTILITY NAME I YOUR POSITION ON THE DOClCET 

1 
Far West Water and Sewer Company ! PRO 0 CON @OTHER(-) 
YOUR E-MAIL ADDRESS 

Far West \Naier and Se\fVer Co. (FWWS) customeis are protesting .the application 
submiQted by them, docket number WS-03078A-08-0608. According to a joint News 

I Reiease from ADEQ and Arizona Attorney General's office, FWWS has had long 1 standing violations. The neglect of their responsibility to maintain their sewer system 
rssulted in their present ciisis. The alleged "emergency" was a result of inadequate 

.j pianning by FWWS to maintain compliance, not e "sudden change" as quoted by the 
i company using 0~ /WY Gen. 73-47 at 13. This does not constitute an emergency 
i because it was not brought on suddenly, but rather was a resuk of the company's 
i chranic lack of compliance. Now that ADEQ has required them to build adequate 
i facifities, they want the cust~mers to pay for their mismanagement. Please vote NO as 
: this is not an emergency. Any financial hardship appears to be associated with poor 
! management and therefore, is not the responsibility of their customers. 
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Arizona Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 

Step 1 . 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need addifional space for your comments, please use fhe confinuafion page below. 

Step 4 



February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is wing to  expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100Y0 of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from me development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibiiity of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the emrs made by the company. 

Sincerely, 



r . 

Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 

If you need additional space for your comments, please use the continuation page below. 

Step 4 



This fonn should be used for public comments pertaining to a specific pending case 
only. Please be sure tu reference the appropriate-docket number so your cominenk r- are 
filed in the docket promptly, Please use the .:l:s 
compfaaints, inquiries or generr~l inquiries. 

.*.-;:;;*j.:; to/- 

Request for an Emergency Rate Increase 
CASE OR UTJLITY NAME 

WS-03478A-08-0608 
YOUR WSmON ON THE DOCKET 

Far West Water and Sewer Company CON @ O T H E R 0  
W3UR E-MAIL ADDRESS 

Far West Water and Sewer Co. ( F W S )  customers are protesting the application 
submiBGd by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Atturney General's office, FWWS has had long 
standing violations. The neglect of Weir responsibiiity to maintain their sewer system 
resuited In their preseni crisis. The alleged 'emergency" was a result of inadequate 
planning by W W S  to maintain compliance, not a "sudden change" as quoted by the I 

i 1 company using Op Atfy Gen. 71-17 af 13. This does not constitute an emergency 
I because it was not brought on suddenly, but rather was a result of the company's 
; G h m i G  lack of compliance. Mow that ADEQ has required them to build adequate 
i facilities, they want the customers to pay for their mismanagement. Please vote NO as 

1 management and therefore, is not the responslbiiity of their customers. 
i I this is not E ~ R  emergency. Any financial hardship appears to be associated ~ t h  poor 

j I 
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*' . Arizona Corporation Commission 

Public Comment Form 

Step f 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuafion page below. 

Step 4 
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Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only, Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

L ) o M M ~ O I ~ ~ C ~ .  mot, L ' P m  

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

step 4 



Arizona Corporation Commission 
Public Comment Form 

step 7 

This form should be used for public comments peftainhg to a specific pending case 
only. Please be sure to mhmnce the appropriete docket number so your cornmenis are 
fi/& in the docket promptty. Please use the Consumers Senlices Assistance Form for 
conydaints, inquiries or gensral inquiries. 

Step 2 

Step 4 

This form may be completed ~ e ~ n ~ ~ l l y ,  printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington Si. 
Phoenix, Arizona 85007; 



Arizona Corporation Commission 
Public Comment Form 

ADDRESS, CITY, STATE AND ZIP I, 

Step I . 

YOUR PHONE NUMB& 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

DOCKET YOU WISH TO COMMENT ON: 
q53k; 

Step 2 

DOCKET NUMBER 

I YOURNAME / 1 DATE r 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I 
If you need additional space for your comments, please use the continuation page below. 

Step 4 



o b  3-3- 04 
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YOUR PHONE NUmER AODRESS, CITY. STATE AND ZIP 

Request for an Emergency Rate Increase 1 WS-03478A-08-0608 
CASE .OR UTIUTY NAME I YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

.-.._. . - ..*:... . .,-. . . '  
Ei.rrf:R yQLJi:( c{>f&!+i\!'rS !+%?<:< 

Far West Water and Sewer Co. (FWWS) customers are protesting the applic;ation 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Atforney GeneraPs office, W S  has had long 
standing violations. The neglect of Weir responsibiGy to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
ptannlng by FWWS to maintain compliance, not a "sudden change" as quoted by the 
campany using Op A'rt'y Gen. 74-19 at 33. ihis does nat constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
Facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be assodated with poor 
management and therefore, is not the responsibility of their customers. 

i? ~ C U  17~li.d ~ddifi~~;):?! S ~ B C ~  fclryot;r ~ ~ f i ~ : j ~ j ~ ~ ~ 7  p!zssfi <?sc ~~:;:;/:~:..~~;~;: zac5 2 5.;, _. . .. 
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Arizona Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~ ~ ~ ? ~ ~ ~ ~ ~ ~ ~ . ~  Seizi,;cas ,~~~~~~~~~~ J 3 r m  for 
complaints, inquiries or general inquiries. 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

s:ep 3 
ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. (FWWS) customers ar the application 
submitted by them, docket number WS-03478A-08-060 g to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of i 
planning --e e- by FWWS to maintain compliance, not a "sudden change" as qu 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

ifyou need additmar space for your csmments. please? use the continuabun page below 



Arizona Corporation Commission 
Public Comment Form 

- 
, ,. . - .  

. AND ZIP 

Step I I 

t 
YOUR PHONE NUMBER 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Step 2 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

DATE 

3/3/45 9 
rc 

, V I "  I 

DOCKET NUMBER 1 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 3 
ENTER YOUR COMMENTS HERE: 

I 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a %udden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

Step 4 



This form should be used for public comments pertaining to a specific pending case 
only. Ptease be sure fa Veference the appropriate docket number so your cclrnrnents are 
fi/& in the docket pmrnptjy. Piease use the 
compiaints, inquiries or general ixpiiries. 

I 

DATE 

YOUR PHONE NUMBER 

I 

Request for an Emergency Rate increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company CON ~OTHERT) 
YOUR E-MAIL ADDRESS 

Far West Water and Sewer Co. (FWWS) CuStOmetS are prOt&hg the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney Generaf's office, W W S  has had long 
standing vioJations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
p!anning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op AW'y Gen. 71-17 at 23. This does not constitute an emergency 
because it was not brought on suddenfy, but rather was a resuft of the company's 
chronic lack of compliance. Mow that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is nat an emergency. Any financial hardship appears to be associated with poor 
nanagement and therefore, is not the responsibility af their customers, 

;:~ZGZ.J 2 i . t . ~  i&&.~i~ti/ space f b ~ 1 1 0 t ; i  c ~ , T I > ~ ~ ~ ~ ~ ~ L  piasag ;ris ;f:,* ,, -. ,.. z , -  rzYu .~ = 



This form should be used for public comments pertaining ;to a specific pending case 
only. Piease be sure fa reference the appropriate docket number so your comments are 

complaints, inquiries or general inquiries- 
piled in the docket pmmptiy. Please use the - >! ,: 

Request for an Emergency Rate flcrease 
CASE OR LITILlrV NAME 

Far West Water and Sewer Company 
YOUR E-l\rlAlL ADDRESS 

WS-03478A-08-0608 
YOUR POSI'IION ON THE DOCKET 

I I t 

Far West Water and Sewer Co. (FWWS) customers are pfoksting the application 
stibmiged by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney Genemi's office, W S  has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadquate 
planning by W W I S  to maintain compliance, not a "sudden change" as quoted by the 
company using Op ATy Gsn. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
C ~ ~ - Q R ~ C  Jack of compliance. Mow that ADEQ has required them to build adequate 
facilities, they want the customers to pay Tor their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers, 



This fonn should be used for pubk comments periaining to a specirtc pending case 
only. Please be sure to reference the appmprjafe docket ngmber so your comments are 
fiied in the docket promptly. Please use the Cumimers S m k e s  Rssrkxarrce t ~ x m  for 
comp!ainfs, inquities or general hquities. 

L I 

.step 3 
ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. ( F W S )  customers are protesting me appiication 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, NWVS has had long 
standing viofations. The neglect of their responsibiirty to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now %at ADEQ has required them to build adequate 
facilities, they want the customers to pay fur their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

L 

if you need addifionai space for your cornmenis, piease use the continuailon page below. 



b 

Arizona Corporation Commission 
Public Comment Form 

Step 1 . 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or  general inquiries. 

Step 2 

[ YOURNAME 

7Mfli &,.A dc;,nGH+ 
ADDRESS, CITY, STATE AND ZIP 

Patricia D. Wdght 
10555 E 38th L a  
Ymna. AZ 85365-7073 

DATE I 

S Y 2 -  a s V 7  
DOCKET NUMBER 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General’s office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged “emergency” was a result of inadequate 
planning by F W S  to maintain compliance, not a ”sudden change” as quoted by the 
company using Op Att’y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company’s 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

k t  
AD~IRESS, CITY, STATE AND ZIP 

This form should be used for public comments pertaining to a specific pending case 
ody- Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

DATE 

3- 3- 0 4  
YOUR PHONE NUMBER 

Step 2 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

DOCKET NUMBER 
VCI. 

LIOCKe YOU WISH TO COMMENT ON: 

~ 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the confinuation page below. 

Step 4 



Arizona Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Inhease 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 1 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

P R O 0  CON THER 
! 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

I Y O W A M E  1 DATE 

3.--347 
YOUR PHONE NUMBER 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your c o m m e n m a s e  use the continuation page below. 



".  

YOUR NAME i DATE 1 b - L . 1 - D C j  
j YOURPHaNENUMEER 

- M!tL& /d 65%L 
ADDRESS. CITY, STATE AND ZIP 

I3377 l?.z 53m id jUh$'-)f?jlL 13LcJ--2%0 - 2% 7 L7' 
DOCKET YOU WISH TO COMlvIENT 0 N: 
Request for an Emergency Rate tncrease 
CASE OR UTILITY NAME 

$53 67 1 DOCKET NUMBER 

1 VVS-03478A-08-0608 
1 YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company j PRO (3 CON   OTHER^ 
Y W R  &-MAX ADRRESS I , 
Far West Water iind Sewer Go. (FWWS) customers are pr0teStit-g the application 
submitkeed by them, docket number WS-03478A-08-0608. According to a joint Mews 
Release from ADEQ and Arizona Attorney General's oflice, F\AWS has had long 
stmding vioiations. The negied of their ~ ~ ~ ~ ~ ~ ~ i ~ j l ~  to maintain their sewer system 
resulted in tneir praseni crisis. The atleged "'emergency" was a P ~ S U ~  of inadequate 
plznning by F\4t!WS to maintain compliance, not a "sudden change" as quoted by the 
company using Up AKy Gen. 71-77 af 13. This does not constitute an emergency 
because it was not broifght on suddenly, but rather was a resuit of t h e  company's 
cf?ronic lack of compliance. Now that AQEQ has required them to build adequate 
facilities, thay wsnt the c~stomers to pay for their mismanagement. Please vote ~ V O  3s 
this is not an emergency. Any financial hardship appears to be associated with Door 



This form should Be used for p u b k  comments perkining to a specific pending case 
only. Pkase be sum to reference :he appropriate docket number so your comments are 

campkinis, inquiries or general inquiries. 

_ _  
fikd in the docket prompt&. Please use the - I .  ~- - _  . for 

YOUH NAME 1 DATE 
3 4  e+/ 

} YOUR PHONE NUMBER 
m B p M  v* $OS.TK& 

ADDRESS, CITY, STATE AND ZIP I 

' YOUR POSITION ON THE DOCKFT I ; PRO il> CON  BOTHER^") 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 

. .  

Far West Water End Sewer Go. (FWWS) customers are protesting the application 
submitted by them, docKet number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney Generaat's afke, RAWS has had long 
stmbing violations. The neglect of their ~ ~ ~ ~ ~ ~ ~ ~ ~ j i ~  to maintain their sewer system 
resulted in their present crisis. The alfeged "emergency" was a result of inadeiuafe 
planning by FvifWS to maintain compliance, not a "sudden change" as quoted by the  
company using Op An'y Gen. 71-17 art 13. This does not constitute an emergency 
because if was not brought on suddenly, but rather was a result af the campany's 
chronic lack of compliance. Naw that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 



, . .  
~ .I_: ' ..., 2 . 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
Ned in the docket promptly. Please use the - 
complaints, inquiries or general inquiries. 

for 

-i . ~ 

:l '- . ' .  - 

YOUR NAM 

/+&$@-q A 
ADDRESS, CITY. STATE AND ZIP 

2 9 3  .E 4 Z d  D e .  Ljic.iiv\& 
DOCKET YOU WISH TO COMMENT ON: I 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOUR E-NWL ADDRESS 

DATE 

3-4 -07 
(728-5cIsc. 4 7 5  -l 
YOUR PHONE NUMBER 

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

-. 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by tbhem, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, W S  has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Up AWy Gen. 71-17 at 13- This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ bas required them tu build adequate 
faciiities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 



This furm should be used for p u b k  comments peitziniffg to a specific pending case 
on&. Piease be sure fo reference the appropriate docket number so your C C I M ~ W I ~ S  am 
Gied in the docket prompfly. Rease use tbhe 
corripiaints, inquiries or general inquiries. 

- - _  for - 1  
I _  

YOUR NAME U A E  

3-4-43 9 

I 
f DOCKET NUMBER 

I I DOCKET YOU WISH TO COMMENT ON: 

1 
I 

Far West Water and Sewer Company i PRO i) CON @OTHERC) 
YUUR E-NWL ADDRESS I I 

t i 3 

. .  , .  

Far West Water and Sewer Go. (FWWS) custon?ers are protesting the apptication 
submitted by them, docket number W5-03478A-08-0608. According to a joint News 
Reiease frum ADEQ and Ariaana Atiarney General's affrce, has had iong 
standing violaths. The negiect of their responsibility to maintain their sewer system 
resulted in their present crisis, The alleged "emergency" was a resuft of inadequate 
planriing by FWWS lo rnsintain compliance, not a "sudden change" as quoted by the 
company using Qp AKy Gen. 71-17' af 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a resuff of the  campany's 

i chronic lack of compliance. NQW that ADEQ has required them to buifd adequate 
i facilities, they want the customers to pay far their mismanagement. Please vote NO as : this is not an emergency. Any financial hardship appears to be associated with poor 



YOUR NAME I DATE I 
-Es / // .& n/c7-P4 - E-yCQZl L 

ADDRESS; CKY. STATE AND ZIP 
3 - 1 - 0  9 
YOUR PHONE NUMBER I 

Request for an Emergency Rate Increase 1 MIS-03498A-08-0608 
CASE OR UTILlN NAME 1 YOUR PosmoN ON THE DOCKET 

i 
Far West Water and Sewer Company 
YWR E-llrW.LADDRGSS 

- 

ail t3-l: t'c\ji< Lc>p;ib*T=iGS *Y=%= 

Far West Water and Sewer Go. ( F W S )  customers are prutestlng the application 
srrbmiEed by ahern, docket number WS-03478A-08-0608. According to a joint Mews 
Release from AOEQ and Arizona Attorney General's ofJice, W W S  has had Iong 
standing vioiatbns. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by F N N S  to maintain compliance, not a "sudden change" as quoted by the 
company using Op AKy Gen. 71-47 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a ESU& of the company's 
chronic lack of compiiance. Now that ADEQ has required them to buifd adequate 
faciiitiss, they want the customers tu pay for their mismanagement. Please vote NO as 1 

1 : 

i 
I 

! 
this is not an emergency. Any financial hardship appears to be associated Ma poor 
managernen2 and thharehre, is not the responsibility of their customers. ; 

;: j7pp:" $b,-fZ);t,r*-...,r -.--. .. =- 



Arizona Corporation Commission 
Public Comment Form 

Step 1 , 

This form should be used for public comments pertaining to a specific pending case 
only, Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

I YOURNAME I DATE 

M~ivcL J , ~ L O ~ P  
YOUR PHONE NUMBER 

L / O Y d  
ADDRESS, CITY, STATE AND ZIP 

s 

DOCKET NUMBER 
/a$ P& nr. 
DOCKET-vm WISH TO COMbkNT 6fi: . 

Step 3 
I ENTER YOUR COMMENTS HERE: 

1 
Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the COYTSUET?~~~ SewAxs Assjs:ams 
complaints, inquiries or general inquiries. 

for 

C*,W) ..Y L 2 

YOUR NAME 

Q#% acu c-k 2, LL * iix 
f o L q y  M O d S O O a 3  aa< { U r n 6  4 7  t3S365- 
ADDRESS, CITY, STATE AND ZIP 

DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

DATE 

3 - 3 - 0 7  
YOUR PHONE NUMBER 

92€3-4% - 5 d S 6  
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION OM THE DOCI<ET 

srcp 4 
m-rm YOUR COREMENTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General’s office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged “emergency“ was a result of inadequate 
planning by FWWS to maintain compliance, not a “sudden change” as quoted by the 
company using Op Att’y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought an suddenly, but rather was a result of the company’s 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need ctddrftonai space for your commenrs, pk?ase use :he comiwdlim: paga t m b w  



Arizona Corporation Commission 
Public Comment Form 

step sl 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the dockef promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YO 1 RNAME 

Iklslr_ni rn 
ADDRESS, CITY, STATE AND ZIP 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOURE-MAIL ADDRESS 

DATE 

1-->-Ll YOUR PHONE NUMBE 

WS-03478A-08-0608 

Sfep 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney Genera'l's'ofFice, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 



Arizona Corporation Commission 
Public Comment Form 

Step 1 , 

This form should be used for public commenfs pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER 

DOCKET NUMBER 
~ \37SI- E S  

DOCKET YOU WISH TO COMMENT ON: 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your commenfs, please use the confinuation page below. 

step 4 



. .  . . .  .. . . , .-- 

i .. .., . ., i--, .- 

Request k r  an Emergency Rate ~ R C E M S ~  

Far West Water and Sewer Company 

I \fllS-03478A48-0608 

1 PRO 0 CC)N ~OTHERC) 
CASE OR UTlUN NAh4E 1 YOUR POSITION ON THE DOCI(FT 

YOUR E-IVIAfL ADDRESS I I 

Far West iNater and Sewer Go. (FVWS) customers are protesting the application 
submiged by them, docket number \MS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Atkm~ey Generai's office, RNtlvS has had long 
standing violations. The nsgkct of their responsibility to maintain their sewer system 
resulted in their present crisis. Ths alleged "emergency" was a result OF inadequste 
planning by FWWS tu meintain compliance, not a "sudden change" as quoted by tbhe 
company using Op Agy Gen. 71-17 sat q3. This does nctt coi-~stbt~ an emergency 
because it was not brought on suddenly, brat m-Elfher was a resuit of -&e company's 
chronic lack of ccrrnpiiance. Now that ADEQ has required them lo build adequate 
facilities, they w ~ n t  the customers to pay far their mismanagement. Please vote NO as 
this is nat an  amergency. Any fnanciaf hardship appears to be associated wit!> poor 
management and thereb-e, is not the responsibiliQ of their customers. 



. .  - .... . .._:_ '3;- . 

This form should be used for public comments pertaining to a specific pending case 
on&. Please be sure to reference the appropriate docket number so your comments are 
filed in fhe docket pmmpt&. Piease use the 
complaints, inquiries or general inquiries. 

. .  

YOURNAME I DATE I 

Release from ADEQ and Arizona Attorney General's ufflce, FWVVS has had long 
standing violations. The negiect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 1 plannlng by FWIIVS to maintain compliance, not a "sudden change" as quoted by the 

i company using Op AWp Gen. 71-17 at 43. This does not constikte an emergency 
, because it was not brought on suddenly, but rather was a resuft of the company's 
chronic lack of compliance. Mow that ADEQ has required them lo build adequate 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ ~ ~ ~~~~ 

Investiaator: Carmen Madrid Phone: - Fax:- 
Priority: Respond Within Five Days 

Opinion No. 2009 77258 Date: 3/5/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint Bv: Robert Leavitt 
Account Name: Robert Leavitt 

Street: - 
City: Y uma 

Home: 

Work: (000) 000-0000 

CBR: - 
State: A2 Zip: 85367 - is: E-Mail 

Utility Company. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: nla 

Nature of Complaint: 
FAR WEST WATER & SEWER CO.********** 

EMERGENCY RATE AP PLl CAT10 N*********** 
********* 
******** 

Contact Phone: nla 

YOUR NAME: Robert Leavitt 
DATE: 3 Mar 2009 
ADDRESS, CITY, STATE 
YOUR PHONE NUMBER 
DOCKET YOU WISH TO Request for Emergency Rate Increase! 
DOCKET NUMBER: WS-03478A-08-0608 
CASE OR UTILITY NAME: Far West Water and Sewer Company 
YOUR POSITION ON THE DOCKET: PRO 0 CON X Other0 
YOUR E-MAIL ADDRESS: 

Far West Water and Sewer C. 
(FWWS) customers are protesting the application submitted by them, 
docket WS-03478A-08-0608. 

According to a joint News Release from ADEQ and Arizona Attorney General’s office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system resulted in their present 
crisis. The alleged “emergency” was a result of inadequate planning by FWWS to maintain compliance, not a 
“sudden change” as quoted by the company using Op Att’y Gen 71-17 at 13. This does not constitute an 
emergency because it was not brought on suddenly, but rather was a result of the company’s chronic lack of 
compliance. Now the ADEQ has required them to build adequate facilities, they want the customers to pay for 
their mismanagement. Please vote NO as this is not an emergency. Any financial hardship appears to be 
associated with poor management and therefore, is not the responsibility of their customers. 
*End of Complaint* 

Utilities’ Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator's Comments and Disposition: 
Opinion noted and docket in SW-03478A-08-0608. closed 
*End of Comments* 

Date Completed: 3/5/2009 

OpinionNo. 2009 - 77258 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ ~ 

Investiaator: Carmen Madrid Phone: - Fax' 

Priority: Respond Within Five Days 

Opinion No. 2009 77250 Date: 3/5/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Del & Diana Hamberlin 
Account Name: Del & Diana Hamberlin Home: (- 

Work: (000) 000-0000 

CBR: City: Yuma 

State: AZ Zip: 85367 - is: 

Street: - 
Utility Company. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: nla Contact Phone: n/a 

Nature of Complaint: 
berlin 3/4/2009 

Request for an Emergency Rate Increase 
WS 03478A-08-0608 

Far West Water & Sewer Company 

PLEASE DO AN AUDIT before granting any requested increase by Far West Water & Sewer (FWWS) 

1. By it's name, FWWS could be and most likely is co-mingling funds within it's water/ sewer utility 

2. There maybe co-mingling of funds between said Utility and its other Company, H & S 
DevelopmentlConstruction Company. 

3. The non-working owners (daughters of the original developerlowner) maybe taking wages and bonus from 
said Utility Company. 

Are they profiting at the expense of the utility users. 

4. Water is being taken from water tanks with the system and used for Dust Abatement by H & S 
DevelopmentEonstruction Company. 

There are NO METERS on the tanks or the water trucks. 

Is H & S being charges for said water or is the water being paid for by the sewer users and the water users? 



ARIZONA CORPORATI1 N COMMlSSli 
UTILITY COMPLAINT FORM 

N 

5. Use of equipment has been seen on projects by H & S DevelopmentlConstruction 
Company and on Water/Sewer projects. 

Is the use of the equipment being co-mingled between both Companies? 
Who is paying for the gas and maintenace of said equipment? 

6. Is the design of the original System and it’s additions being overloaded by the use of added customers? 
Whose paid for these added customers? 

7. Were “Infrastructure Fees” collected from the developers of each new and old (Mesa Del Sol) subdivisions 
that were added/allowed use access to said System? 

Did H & S Development/Constructions Company pay infrastructure fees to FWWS? 

NOTE: the City of Yuma charges an infrastructure fee of $5600 per lot. 

Did FWWS charge and collect an impact fee from the developments that have been added to said System, 
including the owner‘s other company (H & S Development Construction Company)? 

8. I was told over the phone that FWWS could not provide me with reports regarding the Hydraulic flow (water 
and the Organic flow (protein). I was told by a friend whose business is Sewer/Septic Systems that those 
reports are available to customers. I wanted to said said reports of his for his review and comments 

Far West Water & Sewer WS-03478A-08-0608 
*End of Complaint* 

Utilities’ Response: 

Investiaator’s Comments and Disposition: 
Opinion noted and docketed in WS-03478A-08-0608. closed 
*End of Comments* 

Date Corndeted: 3/5/2009 

ODinionNo. 2009 - 77250 



ARIZONA CORPORATION COMMISSION 

UTILITY COMPLAINT FORM 

Investiaator: Reg Lopez 

Priority: Respond Within Five Days 

Opinion - NO. 2009 - 77160 Date: 3/3/2009 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint Bv: Daniel Russow 
Account Name: Daniel Russow 

Street: 
citv: Yuma 

- 
work: 

State: AZ zip- - is: E-Mail 

~ 

Utility Companv. Far West Water & Sewer, Inc. 
Division: Water 

ContactName: - -  

Nature of Complaint: 
From: Daniel Russow [mailto. 

Contact Phone: - 
7- 

Sent: Friday, Februaty-27,2009 1 :35 PM- 
To: Utilities Div - Mailbox 
Subject: Public Comment Form on Docket No. WS-03478A-08-0608 

Hello, 
I have attached a public comment form on Docket No. WS-03478A-08-0608. 

Thank vou. 

Emergency Rate Increase (WS-03478A-08-0608) 

I am a single property owner in the area serviced by Far West Water and Sewer. I have owned my home here 
since June of 2008. I find the emergency rate increase by Far West Water and Sewer to be excessive and 
unreasonable. I use on average, around 2000 gallons of water per month, hence putting little use on the sewer 
system. To be charged a rate so high and equal to others who are using far more water that I is unfair. In an 
economic tome where one is concerned with even being able to make a monthly mortgage payment, this added 
increase in my water and sewer bill will be a financial burden that I and may others will find difficult to absorb. If 
I had known that my water and sewer bill would be this high, I never would have bought a home in this area. 
Please stop Far West Water and Sewer company from adding this excessive rate increase. 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 

UTILITY COMPLAINT FORM 

Investiaator's - Comments and Disposition: 
I called the customer, left a voice mail message providing my name and toll free tel # for the ACC Tucson office, 
and acknowledged his ACC Public Comment Form.. I expressed thanks for taking the time to express his 
opinion and that his comments would be noted as a permanent record in this rate application. I advised his 
comments would be considered before a decision is reached in this matter. 

I e-mailed Lupe Ortiz @ ACC Phoenix Office to please have this OPINION placed in the appropriate stack and 
have this docketed towards docket no. WS-03478A-08-0608 under Far West Water & Sewer. File closed. 
*End of Comments* 

Date Completed: 3/3/2009 

-No. 2009 - 77160 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Opinion No. 2009 - 77178 Date: 3/3/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
ComDlaint BY: Serena Legnaioli 
Account Name: Serena Legnaioli Home: - 
Street: - 
City: Yuma 

State: AZ zip: m 
Work: 

- is: E-Mail 

Utility Company. 
Division: Water 

Contact Name: 

Nature of Complaint: 

Far West Water 81 Sewer, Inc. 

(DOCKET NO. WS 03478A 08 0608) 

Contact Phone: \. 

From: Serena Legnaioli [mailto 
Sent: Tuesday, March 03,200 
To: Utilities Div - Mailbox 
Subject: Far west sewer system RATE INCREASE In Foothills YUMA AZ 

RE: FARWEST SEWER RATE INCREASE - FOOTHILLS YUMA AZ 
URGENT!!!! 

Rebecca Wilder - spokeswomen for ACC is quoted in the Yuma Sun Newspaper today as saying the sewer rate 
increase would be especially unfair to seasonal residents. 

THIS IS NOT TRUE! 

The rate increase would be most unfair to the many, many single Foothills residents who live here year round 
and call this their home and not a winter playground for their extra lot and rental income. 

As a single year around resident I will be paying the same amount per usage of sewer as the couple who pull in 
for six months. They expect the system to be able to handle the extra usage they bring in the high season but 
don't want to pay for it. 

Why should I have to pay extra for them? Then most of them bring in a rental rigs that stress the system even 
more. They collect the rent on these lots but don't want to help keep the sewer system up to par. 

I believe that at the very least registered voters in the Foothills should be exempt from the increase. We don't 



ARIZONA CORPORATION COMMISS 
i UTILITY COMPLAINT FORM 

ON 

use the Foothills as a seasonal resort -this is our home and many of us cannot afford to provide bigger sewers 
for all of these extra people. 

SENIOR FOOTHILLS FULLTIME RESIDENTS SHOULD NOT BE SHOULDERING THIS UPGRADE! 

SEEM RIGHT. 
SEVENTY FIVE DOLLARS A MONTH WILL BE MORE THAN MY REAL-ESTATE TAXES! THIS DOES NOT 

I would really appreciate it if Rebecca Wilder corrected her statement. The seasonal residents are the very 
ones that are causing the stress on the system that needs to be upgraded even tho they only chose to use it for 
less than the full year. 

Hotels and resorts and all winter playgrounds have to maintain their utilities year round so they are available for 
the high season. It is the same for the Foothills and those that use the systems for only the high season. They 
have to pay their share to keep it at the level they have caused it to need. 

Let all the lots that don't use the system in the summer get hit with a 'USE SURCHARGE" in the winter! 
Something has to be done as to not make the residents shoulder this bill for the high season. 
*End of Complaint* 

Utilities' Response: 
na 
*End of Response* 

Investigator% Comments and Disposition: 
I emailed this OPINION to Guadalupe Ortiz @ ACC Phoenix Office to have this docketed towards Far West 
Water 8, Sewer, Inc. Docket No. WS-03478A-08-0608. FILE CLOSED. 
*End of Comments* 

Date Completed: 3/3/2009 

ODinionNo. 2009 - 77178 



This Porm sfmuld be used for public comments pertaining to a specific pending case 
only. Phase be sure f~ reference the appropriate docket number so your c a ~ r n n f s  are 

complaints, inquirjes or genemi inqu!ries. 
fried in .the docket promptly. Please use the . . . . 

r 

Far West Watei and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, W S  has had long 

Request for an Emergency Rate Increase 
CASE OR UTlUrY NAME 
d 

YOUR E-MAIL ADDRESS 1 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Par West Water and Sewer Company , 







Arizona Corporation Commission 
Public Comment Form 

This form should be used for public commenfs pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use fhe ~~~~~~~~~$~ ~~~~~~~~ ~~~~~~~~~~ Furm for 
complaints, inquirjes or general inquiries. 

1 YOUR NAME I DATE I 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

S&p 3 
ENTER YOUR COMMEIQTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

lf you need additioml space for your comments, please use the continuation page below. 

This form may be completed ~ ~ ~ ~ ~ ~ o ~ i c ~ ~ ~ ~ ,  prirated and ~ a j ~ ~ ~  faor 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
OF 
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Arizona Corporation Commission 
Public Comment Form 

Step 1 , 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

OUR E-MAIL ADDRESS 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op AWy Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need addifional space for your comments, please use fhe continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmasteraazcc.nov 
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Arizona Corporation Commission 
Public Comment Form 

Step I . 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

853dL-- ADDRESS, CITY, STATE AND ZIP 

/ o m 7  E 39w Ykrn*J+L 
DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

M j .  a- 

DATE 

3 - 2 - d  Y 
YOUR PHONE NUMBER 

F2 Y- S / J - 3 9 ' / 3  
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 

1 chronic lack of compliance. Now that ADEQ has required them to build adequate 
~ facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 



> 
Arizona Corporation Commission 

Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only, Please be sure to reference the appropriate docket number so your commenk are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

I YOURNAME I DATE 

CASE OR UTILITY NAME 

Step 3 
ENTER YOUR COMMENTS HERE: 

I 
Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an aifachment to: 
mailmaster@-azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

This fonn should be used for public comments pertaining to a specific pending case 
only. Please be sure to rekmnce the appropriate docket number so your wmments are 
filed in the docket pmmplly. Please use the Consumers Swices Assistance Fom for 
complaints, inquiries or gene@ inquiries. 

Step 2 

I%bS ,!5&?L 
DOCKET YOU WISH TO COMMENT ON: 

Far West rate increases 
YOUR E-MAIL ADDRESS 

Y m R H  ENUMBER 

step 4 

This form may be completed electmnicaily, printed and mailed fo: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-rnail it as an attachment to: 
rnailrnaster@azcc.nov 

;. 
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Arizona Corporation Cornmission 
Public Comment Form 

YOURN ME . 
IP&mcm 

ADDRESS, CITY, STATE AND ZIP 

/ 4 B o B  5. 5 4 f h  DRiV6 
DOCKET YOU WISH TO COMMENT ON: 

Step 7 I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

DATE 

03- Qd-Oq 
YOUR PHONE NUMBER 

~ Z & ~ ~ I - L ~ / O Z  
DOCKET NUMBER 

Step 2 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

v&avisi?om@ w a h .  a m  

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 
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Arizona Corporation Commission 
Public Comment Form 

Step 1 . 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
tiled in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

I 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a %udden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Sfep 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



This form shou 

YOUR NAME 

Zdht @ ~4mLW @*EUM 
ADDRESS, CITY. STATE AND ZIP / 

Arizona Corporation Cornmission 
Public Comment Form 

DATE 

3/#/&9 
YOUR PHONE NUMBER 

e used for public comments pertaining to a specific penc 

m a ,  A. ~ 5 3 6 7  
DOCKET YOU WISH TO COMMENT ON: / 

ng case 
only. Please be sure to reference the appropriate docket number so your comments are 
tiled in the docket promptjy. Please use the ~~~~~~~~~~~ Serdces ~~~~~~~~c~ Form for 
complaints, inquiries or general inquiries. 

9 ~ ! 8 - 3 9 ~ - 3 3 7 /  
DOCKET NUMBER 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change'' as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 

I management and therefore, is not the responsibility of their customers. 
I 

Phis form may be c o ~ ~ t ~ ~ ~ ~  ~ ~ e c ~ ~ o n i c ~ t i y ,  printed and mailed t ~ :  
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form .for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an aftachment to: 
mailmaster@azcc.aov 



Arizona Corporation Cornmission 
Public Comment Form 

This form should be used for public commenfs pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~ ~ ~ ~ ~ ~ f f i ~ ~ ~  ~~~~~~~ ~ ~ ~ ~ ~ ~ ~ f f ~ ~  Form for 
complaints, inquiries or general inquiries. 

ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

step 4 

This form may be comple;ted electronically, printed and mai%d to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



This bm should be used for public comments pertaining to a specific pending case 
only. Please be sure tu reference the appmpriafe docket number so your commenfs are 
8kd in &e docket pmmp~y. Please use the I :: . c 
compjainfs, inquiries or general inquiries. 

I YOURNAMI 

Request for an Emergency Rate Increase 
CASE OR unuw NAME 
Far West Water and Sewer Company 
YOUR E m L  ADDRESS 

qoh71C @ fczC;&r.&4 

-. 

DATE 

WS-03478A-08-0608 
YOUR POSITION ON THE OOCICfl 

. .  . _ _ _ _  
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Arizona Corporation Commission 
Public Comment Form 

Step . 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

D O N R ) A  %. mt\k-c 

10330 e.  37% ?A* $&WnA.I AX. XS3G 
ADDRESS, CITY, STATE AND ZIP 

T)S\S TWI e 
w?&wry,d. 

Request for an Emergency Rate Increase 9 0 ab= 

CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

R brnXL--R a BYqX M e t  

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step 3 
ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney Genera'l's'ofke, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need additional space for your comments, please use the continuafion page below. 

- Step 4 .- 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment fo: 
maiImaster@azcc.qov 



~ Arizona Corporation Commission 
Public Comment Form 

This form should be used for pubiic comments pertaining to a specific pending case 
only. Please be sure fo reference the appvptiafe docket number so your comments are 
filed in the docket prompt&. Please use the Consu,mrc Sswkes Assi.srance F ~ r n  for 
complaints, inquiries or general inquiries. 

L. 

.-. ' . . 

Sfcp 2 

YOUR NAME DATE 

Lym4AI d =.f~~~&,lvsmJJ d - a - o ?  

y&lb E 3 Y T *  S f R 6 t - T . -  y l m ~ l f z  9/8-397'- 71 7-fl 
ADDRESS: CITY, STATE AND UP YOUR PHONE NUMBER 

DOCKET YOU WISH TO COMMENT ON: lG3M" DOCKET NUMBER 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 

WS-03478A-08-060b 
CASE OR UTluTy NAME YOUR POSITION ON THE DOCKET 

YOUR E-MAIL ADDRESS 

/ ['oh_ n a r k f d  i de+* Ne? 
v 

siep 3 
€ M E R  YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (MNVS) customers a re  protesting the application 
submitted by them, docket number WS-034?8A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resuited in their present crisis. The alleged "emergency" was  a result of inadequate 
planning by W S  to maintain compliance, not a "sudden change" as quoted by the 
company using Op Atry Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.& compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated wlth poor 
management and therefore, is not the responsibility of their customers. 

If you need addifional space fw your comments, please use the continuation page below. 

*A- Sfsp 4 

This form may be completed e/ectronical&, prk?fed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail is as an attachment to: 
mailrnaster@azcc.qov 
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Arizona Corporation Commission 
Public Comment Form 

ADDRESS, CITY, STATE AND"ZlP 

Step 1 

DATE 

9-3-09 
YOUR PHONE NUMBER 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure fo reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complainfs, inquiries or general inquiries. 

DOCKET YOU WISH TO COMMENT ON: 

Step 2 

DOCKET NUMBER 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step 3 
. .  ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

n attachment to: 

a&- - 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only- Please be sure fo reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services ~~~~~~~~~~ Form for 
complainfs, inquiries or general inquiries. 

' Request for an Emergency Rate Inck6se WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

St@b 3 
ENTER YOUR COMMENTS HERE: 

r. , 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, F W S  has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

lf you need additional space for your carnmenls, please use the continuation page beiow. 

This form may be ~0~~~~~~~ ~ ~ e c ~ ~ O ~ ~ ~ ~ ~ [ y ~  prht@d and mailed to: 
Arizona Coiporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-maif jt as an al"tachrnent 50: 
rnaiimaster@azcc.gov 

mailto:rnaiimaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~~~~~~~~~~~ SerVla7es ~~~~~~~~~~ Farm for 
complaints, inquiries or general inquiries. 

I YOUR E-MAIL ADDRESS I - 1  

s&?p 3 
ENTER YOUR COMMENTS WERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ApEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 

1 this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use fho continuation page below, 

This form may be completed ~ ~ ~ c ~ ~ o f f ~ c ~ ~ ~ ~ ,  ~r~~~~~ and mailed fa: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
Oh 
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Arizona Corporation Commission 
Public Comment Form 

Step f . 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present cfisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 



This form should be used far public comments pertaining to a specific pending case 
only, Please be sum to rekmnce the appropriate docket number so your comments are 
@it& fi? the docket , ~ ~ ~ ~ ~ ~ ~ ~ .  Rease use the 
cumplainis, iplquiries or gsneral inquiries. 



Arizona Corporation Commission 
Public Comment Form 

13B65 E -  Sf X!? L&t&S 
DOCKFF YOU WISH TO COMMENT ON: 

Request for an Emergency Rate increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket prompt/y. Please use the ~~~~~~~~~~ ~~~~~~~ ssisf~nce Farm for 
complaints, inquiries or general inquiries. 

I 

CDCt 2P '-//"e 
DOCKET NUMBK 
WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

3-3-oq 
YOUR PHONE NUMBER ADDRESS, CITY. STATE AND ZIP 

3 
ENTER YOUR COMMENTS HERE. 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket prompt/y. Please use the ~~~~~~~~~r~ S6?rrvic@s ~~~~~~~~~~ Form for 
complainfs, inquiries or general inquiries. 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company CON   OTHER^ 
YOUR E-MAIL ADDRESS 

sf@p 3 
ENTER YOUR COMMENTS HERE- 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608, According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please w e  the continuation page below. 

This form may be completed e ~ ~ c ~ ~ ~ ~ ~ ~ ~ ~ ~ y ,  printed and maikd to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

maiimasteraazcc.qov 


